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Abstract

The objectives of this survey research were: (1) to study conflict management of
school administrators according to the opinions of teachers under the Office of Uthaithani
Primary Educational Service Area (2) to compare conflict management of school
administrators according to the opinions of teachers when they are classified by gender, age,
level of education, academic standing, work experience, school size, types of schools, under
the Office of Uthaithani Primary Educational Service Area, teachers in school and level of
conflict in schools.

A number of the teachers 2,088 under the Office of Uthaithani Primary
Educational Service Area in academic year 2010. The sample totaled 336 people. The sample
of stratified random sampling. The instrument was a questionnaire with a reliability of .890.
The data were analyzed in terms of percentage, mean, standard deviation, t-test, one-way
ANOVA and Fisher’s Least Significant Difference : L.S.D.

The findings of this research were (1) Conflict management of school
administrators according to the opinions of teachers under the Office of Uthaithani Primary
Educational Service Area at a high level. (2) Teachers were classified by age, level of
education, academic standing, work experience, types of schools and under the Office of
Uthaithani Primary Educational Service Area, their opinions were the same, However, when
they were classified by gender and level of conflict in schools, their opinions were different at
a significance level of .01 and when they were classified by school size and teachers in
school, their opinions were different at a significance level of .05.

Keyword: Conflict management
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